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reviewed BellSouth's TeamConnection reports reflecting the
status of requested changes. Seven (7) changes with the
highest possible priority settings were observed as having been
implemented, but had remained opened for over seven months.
KPMG Consulting identified this as an inconsistency between
the process and documentation.

• KPMG Consulting discovered that BellSouth has no
documented process or control group for monitoring open
change requests in TeamConnection. KPMG Consulting
discovered that BellSouth has six TeamConnection changes for
Features with the highest Feature priority setting, and one
TeamConnection change for a Defect with the highest Defect
priority setting, which have been open for over seven months.
BellSouth's documentation indicates that the highest Feature
priority setting and the highest Defect priority setting should be
assigned to changes such as those mandated by regulatory
orders. The fact that Features with the highest priority setting,
and Defects with the highest priority, have remained open for
over seven months could indicate that BellSouth is either not
tracking the closure of the changes, is not working
appropriately to resolve the changes, or has incorrectly
assigned the priority setting.

• KPMG Consulting has discovered that BellSouth posted raw
data to the PMAP website without simultaneously posting the
corresponding release of the Raw Data User's Manual
(RDUM).

The work necessary to complete the PMR3 test involves the continued
monitoring and retesting of the proposed Exceptions to bring them to
resolution

This test is currently at 85% complete.

PMR4 Data Integrity

The Metrics Data Integrity Verification and Validation Review is being
conducted for the (weRI)' (21 )nineteen (19) new metrics, and IniFt)' RiRe
~forty-one (4 I) metrics with new levels of disaggregations added to the
Georgia SQM since the completion of the Audit I and Audit II Tests.

The analysis process includes comparison of data from the Legacy/Source
Systems to the data captured in Barney Snapshot tables; and, the
comparison of the Barney Snapshot tables to the PMAP Staging Tables.
Defined business rules are applied to the data in the PMAP Staging tables,
and the results compared to the NODS Reporting Tables.
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The following is the current status of the data integrity testing:

• One (1) metric (LSR Detail Report) does not require
calculations. The report is reviewed by another domain.

• Fm1l1eefl (l1)Thirteen (13) metrics were reviewed in Audits
I and II.

• Twenty-three (23) metrics reviews have been started:
• EigHt (8)Six (6) have met the evaluation criteria and

are considered complete.
• Reviews of fifteen (I S)seventeen (17) metrics are in

still in progress.
• Review of IHirty six (36)thirty-seven (37) metrics have not

been started.
• Draft Exception 186 was issued December 28 and states

that BelISouth incorrectly excludes data between the
BARNEY Snapshots, and NODS stages of the PMAP
process. The excluded data are inputs into the calculation
of the fully mechanized and partially mechanized orders for
the "Ordering: Firm Order Confirmation (FOe) and Reject
Response Completeness" Service Quality Measurement
(SQM) for June 200 I data.

Of the ;>&37 metrics where testing has been started in Audit III, or
completed in Audits I or II, J3.20 (or 4-1-54%) have satisfied the
evaluation criteria and are complete. A complete review of the PMR 4
test can be seen in the attached document, V2Audit III_PMR4_Data
Integrity Status Summary.

KPMG Consulting is in the process of issuing draft exceptions on the
following issues:

• BellSouth does not properly construct the processed data
used to validate certain Ordering Service Quality
Measurements (Ordering: FOC timeliness {non-trunks}
and Reject interval). (September 200I).

• BellSouth incorrectly excludes data between Barney
snapshots and NODS stages of the PMAP process that go
into the calculation of the fully mechanized and partially
mechanized orders for the "Ordering: Percent Rejected
Service Requests (Non-Trunks)" Service Quality
Measurement (SQM) for June 200 I data.

• BellSouth incorrectly inclndes multiple instances of the
same Service
"Provisioning:
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(ACNI)" Service Quality Measurement (SQM) for
November 200 I data.

PMR5 Replication - SQM Reports

The replication for the SQM reports is a three step process. First, the
SQMs are calculated using the raw data provided by BellSouth. Second, a
comparison of the values are made to the SQM values reported by
BellSouth. Third, the levels of product disaggregation BellSouth reported
is compared to those it listed in its SQM plan. Three months of replication
will be completed for each metric.

By means of this three step process, KPMG Consulting is able to assess
the accuracy and completeness of reported performance measure
disaggregation levels, and determine whether there is agreement between
KPMG Consulting-calculated and BellSouth-reported SQM values. For
the Audit ill, there are 60 metrics to be reviewed.

The current status ofthe SQM Report replication is:

Month I

• Fourteen (14) metrics were completed and met the
evaluation criteria in Audit II.

• As part ofAudit Ill:

• One (I) metric (LSR Detail Report) does not
require calculatio ns. The report is reviewed by
another domain.

• Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

• Thirty (30) metrics have met the evaluation criteria
and are considered complete.

• Twenty two (22) metrics have non-matched values
and will require retesting.

• Four (4) metrics have not been started.

Month II

• Fourteen (14) metrics were completed and met the
evaluation criteria in Audit II.
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• As part ofAudit III:

• One (I) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

• Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

• Twenty eight (28) metrics have met the evaluation
criteria and are complete.

• Three (3) metrics have non-matched values and
will require retesting.

• Twenty five (25) metrics have not been started.

Month III

• Fourteen Metrics were completed and met the evaluation
criteria in Audit II.

• As part ofAudit III:

• One (I) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

• Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

• Twenty seven (27) metrics have met the evaluation
criteria and are considered complete.

• One (I) metric has non- matched values and will
require retesting.

• Twenty eight (28) metrics have not been started

TIris test is currently 52% complete. A complete review of the PMR 5 for the
SQM reports can be seen in the attached document, V2Audit III_PMR5_SQMs
By Metric_Status_Summary.

There are currently five (5) Exceptions related to the SQM reports.
BellSouth has responded to each one, and KPMG Consulting is
currently retesting. These Exceptions are:
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• Exception 138

KPMG Consulting could not replicate the values in the
"Ordering: Acknowledgement Message Completeness"
Service Quality Measurement (SQM) report for the CLEC
Aggregate (July 2(01).

• Exception 139

KPMG Consulting could not replicate the values in the
"Provisioning: Coordinated Customer Conversions"
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

• Exception 140

KPMG Consulting cannot replicate the values in the
"Provisioning: Hot-Cuts Troubles within 7 Days of the
Service Order Completion" Service Quality Measurement
(SQM) report for the CLEC Aggregate (September 2001).

• Exception 141

KPMG Consulting cannot replicate the values in the
"Ordering: Acknowledgement Message Timeliness"
Service Quality Measurement (SQM) report for the CLEC
Aggregate (August 2001).

• Exception 142

KPMG Consulting could not replicate the values in the
Provisioning: Jeopardy Interval & % Jeopardy Non
Mechanized" Service Quality Measurement (SQM) report
for the CLEC Aggregate (July 200I).

PMR5 Replication - 271 Charts

The replication process calculates the SQM values using BellSouth raw
data and compares the KPMG Consulting calculated values to the SQM
values depicted on the graphical charts. Three months of replication
will be completed for each metric.

The current status of the chart replication is:

Month I

• Fourteen (14) metrics were completed and met the
evaluation criteria in Audit II.
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As part ofAudit III:

• One (I) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

• Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

• Thirty (30) metrics have met the evaluation criteria
and are considered complete.

• Twenty one (21) metrics have non- matched values
and will require retesting.

• Five (5) metrics have not been started.

Month II

• Fourteen (14) metrics were completed and met the
evaluation criteria in Audit II.

• As part of Audit III:

• One (I) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

• Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

• +ffiRyTwenty-nine (29) metrics have met the
evaluation criteria and are considered complete.

• TweRlry' ()fie Threc (3) metrics have non-matched
values and will require retesting.

• ~Twentv: fiJUr (24) metrics have not been
started.

Month III

• Fourteen (14) metrics were completed and met the
evaluation criteria in Audit II.
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As part ofAudit Ill:

• One (I) metric (LSR Detail Report) does not
require calculations. The report is reviewed by
another domain.

• Three (3) metrics currently do not have values
published and are considered placeholders for
future reporting.

• :p,.jHyTwenty-eight (28) metrics have met the
evaluation criteria and are considered complete.

• TVo'eRl)' eReOne (I) metric. ~has non-matched
values and will require retesting.

• Fi¥@.Twenty-seven (27) metrics have not been
started.

Overall, this test is currently at 53% complete.

A complete review of the PMR 5 Report for 271 Charts can be seen in the
attached document, V2AuditIIl_PMR5_271 Charts By Metric Status
Summary. Additionally, a complete review for the PMR 5 for the
disaggregated charts can be seen in the attached document
V2AuditIII_PMR 5_Chart Replication Status.

Current outstanding issues are listed on the attached PMR 5 Issue Log
attachment V2AuditIII_PMR 5_CharCReplicationJssueLogI23I 01. This
issue log is produced and maintained for the 271 charts replication
activities. KPMG Consulting will issue one exception at the cone lusion of
the test capturing BellSouth issues and resolution activities. The specific
replication Non-Matches for the PMR 5 test can be seen in attachment
V2AuditIII PMR5_ReplicationJssues. This spreadsheet gives the specific
issues and non-matched conditions identified in V2AuditIII_PMR
5_CharcReplicationJssueLogI23101

PMR6 Statistical Analysis For SEEMS

The Statistical Analysis test is scheduled to lag the Replication test. Analysis of
the Statistical methodology is in progress and currently 15% complete.

PMR7 Enforcement Review of SEEMS

The Enforcement Analysis calculates the SQM values using BellSouth raw data
and compares the KPMG Consulting calculated values to the SQM values used
for the Remedy payments. There are three (3) tiers ofMetrics to be analyzed for
three months.
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'This test is currently 15% complete.

The current status of the Enforcement Analysis is:

• Tier I (27 Metrics):

• Month!:

• One (I) metric has been matched

• Two (2) are non-matched.

• Five (5) are in progress.

• Nineteen (19) have not been started.

• Month II:

• Two (2) metrics have been matched.

• Twenty five (25) have not been started.

• Month ill - Not Started

• Tier II and Tier III Metrics have not been started.
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PMR2 BST-GA Hlgh·Level Status ·12121/01 Month I

V2 Audit IIl_PMR2_Standards_Status_SummaIY

Month II Month III

Domain Metric StatUI Issues Status IIIUIS StatUI Illues
OSS Average Response Time &

Response Interval (Pre-
Ordering, Ordenng) Completed in Audit I COmpleted in Audit I Completed In Audit I

Interface Availability (Pro-
Ordering) Completed in Audit I Completed in Audit I Completed in Audit I

Interface Availability (M&R) Completed in Audit I Completed In Audit I Completed In Audit I

Response Interval Completed in Audit I ComplelBd In Audit I Completed in Audit I

PO Loop Makeup-Rosponse Tim..
Manual Testing Complete Testing Complete Not Started

Loop Makeup-Response Tim..
Electronic Testing Complete Testing Complete Not Started

Ordering Acknowledgement Message
TImeliness Testing Complete Testing Complete Not Started

Acknowledgement Message
Completeness Testing Complete Testing Complete Not Started

Percent Flow-Through Service
Requests-Summary Completed in Audit I Completed in Audit I Completed in Audit I

Percent Flow-Through Service
Requests-Detail Completed in Audit I Compk!ted in Audit I Completed In Audit I

Flow Through Error Analysis Completed In Audit I Completed in Audit I Completed In Audit I
CLEC LSR Intooo.tion completed in Audit I Completed in Audit I Completed In AUDit I

Percent Rejected Service
Requests Testing Complete Testing Complete Not Started
Reject Interval Under Review Under Review Under Review

Finn Order Confirmation
Timeliness Under Review Under Review Under Review

Service Inquiry with LSR FOC
Response Tlme--Manual Testing Complete Testing Complete Not Started

Firm order Confinnation
Timeliness and Reject
Response Completeness Testing Complete Under Review Not Started

Speed of Answer in Ordering
Center Completed in Audit I Completed in Audit I Completed In Audit I

lNP~Percent Rejected Service
Requests Completed in Audilll Completed in Audit It Completed in Audit II

lNP-Rejeet Interval
Distribution & Average Reject
Interval Completed in Audit II Completed in Audit II Completed in Audit II
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LNP-Flrm Order Confirmation
Timeliness Inlarval Dlstrlbutior
& Finn Order Confirmation
Average Interval Completed in Audit II Completed in Audit II Completed in Audit II

Provisioning Mean Held Order Interval &
Distribution Intervals Testing Complete Testing Complete Not Started

Average Jeopardy Notice
Interval & Percentage of
Orders Given Jeopary Notices Testing Complete Testing Complete Not Started

Percent Missed Installation
Appoinbnents Testing Complete Testing Complete Not Started

Average Completion Interval
(OCI) & Order Completion
Interval Distribution Testing Complete Testing Complete Not Started

Average Competion Notice
Interval Testing Complete Testing Complete Not Started

Percent CompietlonsiAtiempts
without Notice or < 24 Hours
Notice Testing Complete Testing Complete Not Started

Coordinated Customer
Conversions Testing Complete Testing Complete Not Started

Coordinated Customer
Conversions·Hot Cut
Timeliness Percent within
Interval & Average Interval Completed in Audit II COmpleted in Audit II Completed in Audit II

Coordinated Customer
COnversion~Average

Recovery Time Not Started Not Started Not Started

Hot Cut Converslons-Percent
Provisioning Troubles within 7
Days of a Completed Service
Order Testing Complete Testing Comptete Not Started

Cooperative Acceptance
Testing.-Percent of xOSL
Loops Tested Testing COmplete Testing Complete Not Started

Percent Provisioning Troubles
within 30 Days of Service
Order Completion Testing Complete Testing Complete Not Started

Total Service Order Cycle
Time (TSOCT) Testing Complete Testing Complete Not Started

Service Order Accuarcy NOI Started Not Started Not Started
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LNP·Percent Missed
Installation Appointments Completed in Audit II Completed in Audit II Completed in Audit II

LNP-Average Disconnect
Tlmetlness IntetVal &
Disconnect Timeliness Interval
Distribution - Louisiana Only Completed in Audit II Completed in Audit II Completed in Audit II

LNP Total SOlVice Order CyclE
Time (TSOCT) COmpleted in Audit II Completed in Audit 11 Completed in Audit \I

M&R
Missed Repair Appointments Testing Complete Testing COmplete Not Started

Customer Troubles Report
Rate Testing Complete Testing Complete Not Started

Maintenance Average
Duration Testing Compiete Testing COmplete Not Started

Percent Repeat Troubles
within 30 Days Testing Complete Testing Complete Not Started

Out of SOlVioe (OSS) > 24
Hours Testing Complete Testing Complete Not Started

Average Answer Tim~epalr
Centers Completed in Audit I Completed in Audit I Completed In Audit I

Moen Time to Notify CLEC of
Network Outages Testing Complete Testing Complete Not Started

Billing Invoice Accuracy l,;Qrnpleted in Audit I Completed in Audit 1 Completed in Audit I

Mean Time to Deliver Invoices Completed in Audit I Completed in Audit I Completed in Audit I

Usage Data Delivery Accuracy Completed in Audit I Completed in Audit I Completed In Audit I

Usage Data Delivery
Completeness Completed In Audit I Completed in Audit I Completed in Audit I

Usage Data Delivery
Timeliness Completed in Audit I Completed in Audit J Completed in Audit I
Mean Time to Deliver Usage Completed in Aud~ I Completed In Audit i Completed In Audit I

Recurring Charge
Completeness Testing Complete Testing Complete Not Started

Non·Racurring Charge
Completeness Testing Complete Testing Complete Not Started

OS/OA Speed to Answer
PerIormanoeiAverage Speed
to Answer·Toll Completed in Audit I Completed in Audit' Completed In Audit J

Speed to Answer
Performance/Percent
Answered with "X. Seconds -
Toll Completed in Audit I Completed In Audit I Completed in Audit I
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Speed to Answer
Performance/Average Speed
to Answer-DA Completed in Audit I Completed in Audit I Completed in Audit 1

Speed to Answer
PerformanceJPercent
Answered with ·X· SeconcIs •
DA Completed in Audit I Completed in Audit I Completed In Audit I

Database Update Average Database Update
Information Interval Testing Complete Testing Complete Not Started

Percent Database Update
Accuracy Testing Complete Under Review Not Started

Percent NXXs & LRNs Loadeo
by the LERG Effective Date Testing Complete Testing Complete Not Started

E911 Timeliness Completed in Audit i Completed In Audit I COmpleted In Audit I
Accuracy Completed In Audit I Completed In Audit I Completed ,n Audit I
Mean Interval <.;ompleted in Audit I Completed in Audit I lcompleted in Audit I

TGP Trunk Group Perfonmace Testing Complete Testing Complete Not Started

Collocation Collocation Average Need Further Need Further Need Further
Response Time Under Review Clarification Under Review Clarification Not Started Clarification
Collocation Average Need Further Need Further Need Further
Arrangement Time Under Review Clarification Under Review Clarification Not Started Clarification
Collocation Percent of Due Need Further Need Further Need Further
Missed Dates Under Review Clarification Under Review Clarification Not Started Clarification

Change Management llmeliness of Change
Management Notices Testing Complete Testing Complete Testing Complete
Change Management Notice
Average Delay Days Testing Complete Testing Complete Testing Complete
Time of Documents
Associated with Change Testing Complete Testing Complete Testing Complete

Change Management
Documentation Average Delay
Days Testing Complete Testing Complete Testing Comp'ete
Notification of CLEC Interface
Outages Testing Complete Testing Complete Testtng Complete

80na Fide/New Percentage of BFRlNBR
Business Requests Requests Processed within 30
Process Business Days Testing Complete Under Review Not Started

Percentage of Cuotes
Provided for AuthoriZed
BFRlNBR Requests
Processed wIthln X(10130/60)
Business Days Tosting Complete Under Review Not Started

Summary:
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Status Month I ~~'''' " MOnto III

Completed In Audit II 7 7 7

Completed In Audit I 23 23 23
Tostlng Complete 37 33 5
Under Review 5 9 2
NOI Started 2 2 37

Total Metrics 74 74 74
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V2 Audit III_PMR5_Chart Replication Status - UNE
(Status as of 1/181(2)

'51 8.1.8.9 ORDERING RI)ed Intel'val·~nlndl2WAnalog ~ Non-DeslgnlUanuall5lale DOS Complelecl

'52 8.1.8.10 ORDERING ReJeCt Inlerval· Non-MechIl'IQ:llldI2W An.log Loop wIINP DeSign/MllnUllr'Siale BARNEY "'"-
75' 8.1.8.11 ORDERING RIjeet~.Non-MeehIiniudJ2W Analog lQOll wIINP Non-Desigrv'ManualJSwte BARNEY "' ,,,
754 8.1.8.12 ORDERING Reject 1nleM1.~Mlllog Loop wiLNP OesignlManuallSlal8 BARNEY "'_...
'55 8.1.8.13 ORDERING Re;.ct Interval • Non..t.tec:Nnizedf2W ANlog lOClIl wll..NP Non-Dtsign/MM1~IJS_ BARNEY .."-
'55 8.1.8.14 ORDERING RejecllnteMl • Non-Mec:hliniZedIOlhcw o.igrv'MIrIU8l1'Slale DOS """"""' 1I2l2OO2

75' 8.1.8.15 ORDERING ~~.~niucUOlher Non-DesignM.lnuallStlle DOS
C_

1I2l2OO2

75' 8.1.8.16 ORDERJNG R8jecllntefVal·Non~NPStlnda~ualIStale BARNEY .- I I ",.. 8.1.8.17 ORDERING Reject lfIl«val· flbrt.MechaniZedll.NP (Slindalol'll)lManuallState BARNEY ......~
,OO 8.1.8.16 ORDERING R.;ect In....... Non-Meeh.,iudA.oops ~n.'UanlMllISlate BARNEY ReO...

'81 8.1.8.19 ORDeRJNG Reject ~a1 . Non-Mech.,iad/loops Non..[)esjgn wIINP/MIJnuallStatl BARNEY Retired

'52 8.1.8.20 """"'Ole RejIct Interv.1 • NonoUechllliledI2W Analog Loop w/LNP Non-Design!M8lnulllStlile BARNEY ReO...

'83 8.1.9.1 ORDERING FOC Til'l'lelinesl· Med1lnilMi/SWi1l;h PortsJEIKlroniclStltI NODS In ProgrlSS

,.. 8.U.2 ORDERING FOC Timelin.. - MeI;h.,izedlLOCIllnteroftic. TransportlElectroricJSllle OOS ..
'88 8.1.9.3 ORDERING FOe TimelifllSS· MecMnited/l.oop • Port Corrtlirlation5lEIeclronieIStaIe NODS "
'86 8.1.9.4 ORDERING FOe TM1'l8liness· MechanltedlCombo Other~edronk:IStI. DOS "
'81 8.1.9,5 ORDERING FOe TilMllnas· Mec;h.,;zedhlDSL (ADSL. HDSL and UCL)lElectr'OnieIS... BARNEY ..
'86 8.1.9.6 ORDERING Foe Timeliness· MechanizedllSON loop (lION. UDC)/EJectl'oniclSlale ODS "
'" 8.1.97 ORDERING Foe Timeliness - Mechanil:ed/llne SharinglEleaonlclStale DOS .-
", 8.1.9.8 ORDERING FOe Timeliness· MeehariZedI2W An.log Loop Designn3eclronicJState DDS "'_...
771 B.l.9.9 ORDERING FOe TlmeIiness - MechaniHdI2W Anillog Loop Non-O_gn/EIectroniclSute DDS ......-
772 8.1.9.10 ORDERING FOe Timeliness· Mechlnlzadl2W Analog LooP wilNP DesignlElectronlclState BARNEY ..........
773 B.1.9.11 ORDERING FOC Tirnellntll&. MechlnizedI2W Analog Loop wJlNP Non·DesignJElectronieJState BARNEV 11'1 Proaress

'" 8.'.9.12 ORDERING FOC TImelmess· Mec:Illinized!2W Analog Loop WI1..NP DesignJ8tctroniCJStnl BARNEY ......-
", 8.1.9.13 ORDERING FOC Timeliness· Mechanlzedl2W Anllog Loop wJlNP Non.QesignlEleeRnieJSllIle BARNEY "'
no 8.1.9.14 ORDERING FOC TlmeIinlSl· Mechln!Zed1Olher DesignlElIci'onle/S1a1e DOS "Progress
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V2 Audit III_PMR5_Chart Replication Status - UNE
(Status as of 1/18,102)

235' 8.2.32.17.2.1 PROVISIONING % Comple\lOl'ls wlo Notice or < 2' hOUfSJlNP (Sbndl~)INon.()ispatdv'Stal/t ODS Not Started

2358 8.2.32.18.1.1 PROVISIONING % Completions wID NoIiee or < 2411ouf$101gitliloop < DS1.uispatchlState DOS Not Started

2350 82.32.18.2.1 PROVISIONING % CompIations wfo Notice or < 24 houtsoCig"-llOOCl < DS1JNon-DIspllet'llSlatl ODS NotSllrted

235' 8.2.32.1\l'" PROVISIONING "4 Completions wlo Notice 01" < 2'lM)urslOigilat loop >a OS1JDl&pltd'l1StmI DOS NoIStartecl

235' 8.2.32.19.2.1 PROVISIONING % Complelions w/o Notice ot <2' hoorsJDlgitllloop ,.. OS1/Non-DIspatehlSlI.. ODS NotSllrted

2352 8.2.33.1.1 PROVISIONIND % Coopenll\q Test Attempts fat xOSllxDSl (ADSl, !-OSllnd UCl)lSlate DOS Com_ 1 111812002

2353 8.2.33.2.1 PROVISIONING % Coopar8tlYe Teat AltamptI for xOSl./xDSL OlharJStala ODS "_h'ld"
2364 8.2.3,U.1.1.1 MANUAL Serv\ee Ordar Acc:ul'1lcylOe$ign (Specilll)l<10 eircuilslOlspatdlfStale """""- C~_ 11111112001

2358 8.2.34.1.1.2.1 MANUAL S....lce Order Accur8cy/Deslgn (Specials)/< 10 drcuitslNon-Dtspaletv'Sblle """""- C_.... 11/11112001

".. 8.2.34.1.2.1.1 MANUAL ServiCft Order AecuI'1IcylDe&ign (Spaeialsjl>-10 drcuitslDiSPllChIStatfl """""- Completed 9116J2001

235' 8.2.34.1.2.2.1 UANUAL Serviee Ordar AccuraeylOeaign (Spedals)f>-10 cin;uib!NOr1.oispate!V'S1I1e MANUAL C""""'tod 9/1812001

235' 8.2.$4.2.1.1.1 MANUAl Servlee Order Accuracyll...oops Non·DelIign/<10 Ucuits/Dispatelt/Sllta """""- Com..... 11/1&/2001

"'. 6.2,34.2.1.2.1 MANUAL Service Ord8f Accuracy!loops Non-OfIsignl<10 circuitslNon-DisPlildIlState MANUAl - 9/16J2001

2370 8.234.2.2.1.1 MANUAL 5erviC8 0r0er AcctJracylloops Non-QesIunf:>-10 clrtuil5lDispatchlSlakt MANUAl Completed 9/1612001

2371 8.2.34.2.2.2.1 MANUAL Service Order AcclJf.teylLoops Non-OesigrV>_10 eircultslNon-Dispaldl!Stale MANUAl Comolated 9116J2001

2372 8.3.1.1.1.1 .... Ml&&adReptlIr~ ~lchIStJle NODS •
2373 8.3.1,1.2.1 .... UisIfId Raplit Appoinlrt'lflnlllS'Ml PortsINon·DispltdllSllte NODS In Progrus

2374 8.3.12.1 .... Missed Repair Appointment:slloc3llntarofliefl TranspoltlOi$P&tchlSlatfI ODS NOlStarted

2375 8.3.1.2.2 M&R Missfld RfI08lr Appolntmflrttslloeal htarollic. Tr."spor1/Non-OispatchlStata DOS NotSllIrted

23711 8.3.1.3.1.1 M&R U1ssed Repair Appointmentslloop + Port Comtlill8llonslDiS9ltchl5tate NODS In PrIY

"n 8.3.1.3.21 M'R Uissed Rep,lIlr Appginlmflntslloop • Port CombinaUOfI$I'NOI'I.DiSpatehl5\i1te NODS ~ Progress

2378 6.3.1.4.1.1 MSR Missed RflPair AppolntmllntslCombo OltIerltll$patehlSllle DDS In Progress

"'. 8.3.1.4.2.1 MSR Mi&Sfld R.pair Appoi.unenlsJCombo QtherlNon-OispatchlStalfl ODS In Progress

2380 8.3.1.5.1 M&R Missed RepairAppoln~Sl (ADSL. HOSland UCl)/OispatchlState ODS NotStBrtfId

2381 8.3.1.5.2 M&R Missed RllPllir Appointmfll'ltl/llDSl (ADSl, HOSllnd UCl)lNon-OispatChfState ODS Not Started

2382 8.3.1.6.1 MaR MAid Rapelr ApIlQinwnanlslUE ISDN.t)i&patCl\l$tate ODS Not Started
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V2 Audit IILPMRS_Chart Replication Status - UNE
(Status as of 1(18102)

•... -
2'83 8.3.1.8.2 lA&. IdIsted Repail" ~ntnentsIUNE 1S0N!Won-OlspllChlState OOS ... ,"""'
".. 8.3.1.7.1 lA&' Mi$ud Repair ~pointm.ntllline ShartngJDi$~ DDS NO! Slarted

2385 8.3.1.7.2 M&R MIssed~itAppoi~ Sh.mgr'Non..Qispak:hlState DD' ... S......

".. 8.3.1.8.1 lA&' Misted~t Appolnwnents/2W Milog Loop Deslgrvt)ispttehlStall DDS .-
2381 8.3.1.8.2 M&R WisHd~ Appointrl'Mltlml2WAnalog l.oclp o.ign.otCln-()i&patehJStllte DDS .-....
2388 8.3.1.0.1 M&R MisMd Rapelt Ap()GlntmentsJ2W Analog Loop~tate OOS .-
238' 8.3.1.0.2 .,. Ir,tued Repair AppolntMntsl2W Analog Loop Nor'l-DeIignJNospe\d'llSla18 DDS .-
2390 8.3.1.10,1 lA&' UlUed Rapalr ~ntmenlslOf1er o.sigl'lltlilPllldll'State OOS -
239' 8.3.1.10.2 .... ~ Repair Appointments,Oler Desigrl.lNon·OlspaldllS1lle OOS -2392 8.3.1.11.1 lA&. Miasecl RepaIr ApclointmenlSJOVwNon~tale DDS In Proaress

239' 8..3,1.11.2 lA&. Missed Repail" AppointrnentllOlher Non-OeIignlNgn..[)i~tcIv'Sta18 DDS .-
2,.. 8.3.1.12.1 lA&. "'$MIl Repair ~lIMnI&ILNP (Standalona)l[ltpaldV'Stat1t DDS '*"-
2395 8.3.1.12.2 .,. Missed ReDair AppoinImllrlt:sll..NP (Slandalone "" DDS NolStalted

".. 8.3.2.1.1 lA&' Cus10mer Treubla Repcrt RateiS>Mtc:h Port:s.O$ltChlSta1e NODS ,,- • •
23V1 8.3.2.1.2 lA&' CuIlOm8l" Trouble Raport Ratlll'Swltdl PortsINon.QspalchlState NODS ,,~ • •
".. 8.3.2.2.1 .... Customer Trouble Repor1 RaleJ\.ocallnterofice Tral"llPort1DlIIIatd1fState DDS In Pmaress • •
"99 8.3.22.2 lA&' CustorT* Trnubla Repor1 RateA.ocalIn~ TtanSCOl1/NOn-OlspatdlfStatfl OOS ,,- • •
2400 8.3.2.3.1 lA&. CUItCllTIel' Trouble Rapcf1 Ratel\.oop + Port CombinalionsJOispatchlState NODS In Proaress • •
2401 8.3-2,3.2 lA&. CustOllW Trcoble Repol1 RatelLOOI) + Port CornbinallonslNon-OispatchlSwte NODS ........ • •
2402 8.3.2.4.1 .,. Customel' Trouble Repol1 RateJCombo ~atdllSlate DDS

._~ • •
240' 8.3.2.4.2 lA&. CuItorner Trouble Report Rale1Ccmbo O\herfNotloOispatelv'State DDS ,,- • •
240< 8.3.2.5.1 .,. Customer Troubla Report RateJxOSL. (AOSL, HOSland UCL)lDispatchlState DDS .- • •
2405 8.3.2.5.2 MS' Customer Trouble RIPOfI Rat8/XOSL (ADSL, HDSland UCL.)/NOl1-[)ispateht'State DOS .""".... • •
240' 8.3.2.6.1 MS' CuSlOmer Trouble RIJIOrt RateAJNE ISDNIDlIpo:ht'Stlllte DDS .- • •
2407 8.3,2,6.2 ... Customer TtOtbIe Repolt~NE1S0~tdlfSlatfl DOS .- • •
240' 8.3.2.7.1 MS' CU5Iomer Trou~ Rtlport RilteJline SharinglOlspaldllSta18 DDS .-.u • •
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V2 Audit III_PMRS_Chart Replication Status - UNE
(Status as of 1/18/02)

"87 8.3.5.'0.2 MO. Outofs.Mce >2411oursOhw~. DDS ,,,,,,,,,,,", M M

,... 8.3.5.1'.' ... Out of SnQl > 24 houl"ll'Cllher Non.onign/Ollo.lChIStattt DOS .......... M M

,... 8.3.5.11.2 ... Out oISeMce>24hou~Non~" DDS 10- M M

",. 8.3.5.12.1 ... Out of s.rvtCII > 24 hOUl'lll.NP (StIIndillon.)lDispalchJSta" DOS .- M M

2491 8.3.5.12.2 ... Out of 5erviQl >24 hcxnI1.NP (Standatonej,tlon-DlapEhlSta\II DDS 10- M M
CompIecea in Audit

2492 8.4.1.1 BILLING Invok:e AccurIcylState DDS - "Complgd in Audit
24113 B.••2.1 BlUING UNn Timtl to DelI~ 1nYo~ • CRISAWgion DOS CompI.ted "

._---------
TOTAL NOT STARTED 111

.-- .._- TOTAL I" PR~~~~---.!!.O

TOTAL COMfllETED (~)MONTHS) ..,
SUBTOTAl ""------

TOTAL RETIREO ""
TOTAL WIO RETIRED. "..

_._._---

11. ITOTAL MATCH 537 "" '" '" ...------...__.

TOTAL NON-MATERtAl MATCH 10 , 0 , •
TOTAL NON·MATCH " " • " 0 0

~---_.

TOTAL VALIDATED BY MONTH 59. 1139 '30 00' 170 0<"

Lagend

1M I.....~Exdy for two o.cimal pl.cn

ItoiBl voIurne ofnns.ctlonl oI-'lh.tM nurnb...-ltor-0i<i8norrinator (i.•. KPMG
NMM 48225· BelISoutl482' 1 • '4l1v1ded by 48225 •.0003 or .03%)

IS 1V..... lUin 1"Ii (II IN Ibtii II'OllIrii Of iilnsa<
INM I_th...- the l1Ul'llltI"ator or denominator.
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V2 Audit III_PMRS_Chart Replication Status - LIT
(Status as of 1/1lli02)

12/11f2001

2438 I C
6

102.,1.B IORDERING
2489 .1.

2490 I C.1.4.1 IOROERING

;RljKt 1n1erv1l1· .. dlI)'S11..ocallnlM:onnection TrunkllSti.
,to

iFOC& RtItlIet~compr .. (~)1LOCI1
"lwiCOiullllCtioi.T~

Placehold...
~

DOS

Not Sartld._-
NotSarted

N"

2491 I C.1.5.1 IORDERING

,.1 IPROVISIONING 1% -'-lloIrcIiMII.ocIllr'IIerconnecIion Trunl

Co2.1 IPROVISIONING IOrderCompIetion nwvalll..a .,IeoCOiUllCliOolTrunkaIStaW IDDS
5fdel'IItOCii i;;;;:;;;r;nec:;on TrunGISlite

2..92
24i-
"04

IFOe ... AtitectRirlponH-PrQ9iit (Not~

"I8iWilectlonT~ DOS ..........-.. 1112712001 " " " M " "

Total Serlie» Ord« CIIde Time (offeredVLocaIlnterconnec1ion
TrunUJStalil

Tot8l serViii1 0I'Ci.. Cycle TirneJloc:ll ~lItlCtion
T........_

iAwr.g;comilliitiOn-NOtice Intervllll.ocalln1«connection
TMlksISt811
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"
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1012212001
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Completed
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Completed

Completed

InProgren

Comp'....
In Progress

DOS

DOS

DOS

DOS

DOS

DOS

005
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% COiTiPIiiOIli wlO Nolie, Or<24-1iOU~1 hlwi"c:onnection
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TrunkslSbllll

A~ Jeapafdy NoliQ Intervllll..oclliT.........,

2501 I C.2.10.1 IPROVISIONING

2498 I C.V.1 IPROVISIONING

2491 I C.2.S.1 IPROVlSlON1NG

2500 I C.2.g.1 IPROVISIONING

2495 I C.2.... 1 IPROVISIONNG

2496 I C.2.S.1 IPROVISIONING

2498 I C.2.8,1 IPROVISIONING

2502 I C.2.10.2 IPROVISIONING
%~w70Ni;iilciOr < 24 i'1CiUilOCii nterconnectlon
T~tc1I&I. DOS Not 5"""'
s-vlce Order Ac:ancylLDcallnftlm)nnec1ion TruI1k$l<1Q­
cil'CUj~ectv'Stalu

Ac::el.ncyl\.oclll Inten:onneelion 1'iiJfika,b.fO
cil'CU~lchIS1a&8
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005
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Trunks/Dl~
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Completed in Audilll

2510 I C.3.2.2.1 IM&R
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005

ODS

Completed

Comple1ed

CompIeIed in Audit II

Completed in Audit II

2512 I C.3.3.2.1 IMIA
MaintenMCe Averugu DsatlonitocallntetconllUdlon
Tru~late DOS "-"'" Completed in Audit u

2513 I C,3,4.1.1 iMlR

2514 I C,3.4.2.1 IIoI&R

"Jlo Repeat Troubles wiItlitl 30 D,ysIlocul Interconnection
:TrunkllDitll'.lChISwtI
1%R~ troubles wiItlin 30 Di)'SitOCillnturc:onneetion
Tt\J,*~1S1Ite

005

ODS
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Com....,

Completed in Audilll

Compl«ed in Audit II
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"'-"""'....
lfIVOIC8 AOcuriCV/sa"

2515 I C,3.'.'.' IM&R
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DOS
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V2 Audit III_PMR5_Chart Replication Status - LIT
(Status as of 1/18102)

T01AL NOT STARTED 5
TOTAL IN PROGRESS 5

TOTAL COIIPL.ETf:D (ALL 3 MONTHS) 23
SUBTOTAl.---"-

TOTAl. RETIRED 0

TOTAL WID ItETlRED 33

, • 12 7 " • "I • • • • • •
H , 1 • • • ,
H 7 13 7 13 • 12

TOTAl. MATCH
TOTAL NON-UATERIAL MATCH

TOTAl. NON-MATCI

TOTAL VALIDATED BY MONTH

Legend

" y ""'
Non-MI.... MIlch Indlcates a non..nllldl tIlal is a dllrWence
oil_INrI 1% of 1M lotItI wlum. of Ir..-aetlonl 01 tIIh... lM
n~ordenominMor (i ••• KPMG qzz, .8lIlI$ou\tl

N"" 41211 • 1.4 dIvkkId by 041225 ••0003 or .03%)
~ IIlOIcPM 1n.IVle tHIIl:>oU11'l Wives

values are nollhe same ancllhe dIhte>nce it QIN" \tIen 1%
of the IDtaI volume 01 transactions 01 either hi rwrnerator or

N" oenomi....tot.
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V2 Audit III_PMR5_Chart Replication Status - General

Mean Time to Notify CLEC cA M8jor Netwm; Outages/SlaM!

Com.....

In Progress

M

M
Ii
Ii

M

M
Ii
Ii
Ii

M
Ii
Ii

10/912001

101912OO1
'1Oi9i2OOi
'i'OiiiiOO1

,....

,....

~Com.....
~
~
eomp....
-eiimplfJted

"""'­~
Com"""

'"

'0

Como""

Completed

eomoetld
CO;;;

lAANUAL

ODS

DDS

ODS

MANUAL

MANUAl.

MANUAL
i.WiiAr
'MANUAL

lotA>I.JAL
'ilAijjA[
'ilAijjA[

DOS
i:iANi:iAL
mHliir
'MANliAr
'iAANUA['"""'0

,...

~edgemenc Message CompleteneaafEollRegion

AJ:Jt.nowIedgement Meslelle TlmelinesslEDWtegion

IAcknoWIedgement Mesuge TirnelinellfT4G'Region

,." F.10.6

26SS F.l1.1.1- ..1.1

'660 11 ...1

2661 .,.
2662 F.12.1.1

2663 F.12.1.2

,... F.12.2.'

,.., F.12.2.2
2666 F. .1.1,..,
2668 .1.
26SS .13.2.1IOA
2670 .13.2.2-.lOA
2671 .1

2612

2673
I~ETWORK OUTAGE

f.14.'.1 NOTIFICATION

TOTALNOTSTARlED 0
TOTAL IN PROGRESS 20

TOTAl. COMPLETED (ALL 3 MONTHSI 40
SUBTOTAl---"'-

TOTAl RETIRED 0
TOTAL WIO RETIREO---"'-

TOTAl MATCH 17 24 17 23 18 23
TQTALNON-MATERIALMATCH 1 1 1 10 0 0

TOTAL NON-MA.TCH 0 • 0 2 0 0
TOTAL VALIDATED BY MONTH 18 37 '8 35 18 23

Legend
;;;- ,1Ch8i Eliaetty fCii' two diClmal places

NMM

Non-MIIteriaI Miltd1 indic8les a non-rnatch Ihet is a difference Qf less
Itlan 1% 01 the total volume of lranl.clIonI d~ the number8tQr orl
denomin.mr (i.e. KPMG .a225 - 6eUSouIh 48211 s 14 divided by
48225 ...0003 or .03%)

INM

Non-Mitch indicates ttlel: the BeUSouth values Ind the KPMG \l8lues
are not the ume and the difference is gre.... than 1% of the total
volume at'transadions of either Ihe numerator Of' denomir"lor.
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